
McHenry County Council of Governments Public Works Mutual Aid 
Network Request for Assistance and Response Process 

Stricken Community

Stricken Community Sends Request for 
Assistance Form via Fax & E-mail to 
Primary and/or Secondary Contacts at 
Communities Participating in the Public 
Works Mutual Aid Network (contact 
information contained in Public Works 
Mutual Aid Network Binder and at 
(www.mchenrycountycog.org).  
 
Request for Assistance Form To Include: 
-Contact Information for Stricken 
Community 
-Description of event / emergency 
-Equipment type and amount requested 
-Type of and number of personnel 
requested 
-Date, time and location personnel and 
equipment are requested to be provided 

Stricken Community contacts 
McHenry County Department of 
Emergency Management at 815-338-
6400 (if after hours, a message will 
direct caller to McHenry County 
Sheriff’s Department at 815-338-2144 
who will contact Emergency 
Management). Request for Assistance 
Form faxed and e-mailed to 
Emergency Management at 815-334-
4633 and blvalent@co.mchenry.il.us 

McHenry County 
Department of Emergency 
Management sends request 
for assistance through 
McHenry County Dispatch 
System

Responding Communities

Responding Community Sends Assistance 
Response Form via Fax and/or E-mail to 
Contacts at Stricken Community. 
 
Assistance Response Form To Include: 
 
-Contact information for Responding 
Community 
-If providing equipment or not: if yes, the type 
of equipment and date/time available 
-If providing personnel or not: if yes, number 
of people, their type of experience and 
date/time available 

Stricken Community receives 
response, confirms receiving 
response and coordinates next steps 
with Responding Communities  
 
Stricken Community contacts the 
McHenry County Department of 
Emergency Management if there are 
problems in getting response from 
participating communities 
 
 


